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STATE OF SOUTH CAROLINA )

) BEFORE THE
(Caption of Case) PUBL(I)g Sgl{i%llfg fli)cl)\/II}}/giSION
ORDER DESIGNATING BOOMERANG ;
WIRELESS, LLC AS AN ELIGIBLE
TELECOMMUNICATIONS CARRIER FOR THE ) COVER SHEET
G T B s I R e P .
PROVISION OF LIFELINk ; IZQZEEQE::... J ED 3 Z//\? 0 /3 ) L’s :
N ) DOCKET
Gt o { :5013 ) NUMBER: W
)
PSC 8C )
MAIL / DMS )
(Please type or print) ‘
Submitted by: Compliance Solutions, Inc SC Bar Number:
Telephone: 407-260-1011
Address: 740 Florida Central Parkway ‘ Fax: 107-260-1033
Suite 2028 Other: |
Longwood, FL. 32750 Email: regulatory@csilongwood.com

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out completely.

DOCKETING INFORMATION (Check all that apply)

Request for item to be placed on Commission's Agenda

[] Emergency Relief demanded in petition [ expeditiously
Other: BOOMERANGE WIRELESS, LLC Annual CTIA Compliance Attestation
INDUSTRY (Check one) NATURE OF ACTION (Check all that apply)
[] Electric []Affidavit (] Letter []Request
[ ] Electric/Gas [[JAgreement [ ]Memorandum ] Request for Certification
[] Electric/Telecommunications [ ] Answer []Motion [T]Request for Investigation
(] Electric/Water [] Appellate Review [] Objection [ ]Resale Agreement
[] Electric/Water/Telecom. [T]Application [ ] Petition []Resale Amendment
(] Electric/Water/Sewer []Brief [] Petition for Reconsideration ~ ["] Reservation Letter
[]Gas [] Certificate [ ] Petition for Rulemaking [[]Response
[ JRailroad [[JComments [} Petition for Rule to Show Cause  [_] Response to Discovery
[] Sewer [] Complaint []Petition to Intervene [[]Return to Petition
Telecommunications [[] Consent Order [] Petition to Intervene Out of Time [ Stipulation
[] Transportation [[] Discovery [|Prefiled Testimony ["] Subpoena
[] Water [} Exhibit []Promotion [] Tariff
[] Water/Sewer [[]Expedited Consideration [ ] Proposed Order [] Other:
[ ] Administrative Matter []Interconnection Agreement [ | Protest
[] Other: [] Interconnection Amendment [ ] Publisher's Affidavit

[T]Late-Filed Exhibit Report
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FOWEREE BY BROMERANG WIRELESS

June 12, 2013

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina
Synergy Business Park, Saluda Building

101 Executive Center Drive

Columbia, SC 29210

RE: Order No. 2012-787

Certification of Compliance with CTIA Consumer Code for
Boomerang Wireless, LLC d/b/a enTouch Wireless

Dear Staff:

Q94943

RECEIVED)
JUN 27 2013

PSCSC
MAIL / DMS

203H -C

Per Section 103-663, Boomerang Wireless, LLC d/b/a enTouch Wireless certifies that it is in compliance
with all applicable service quality and consumer protection requirements and standards, including the
CTIA — The Wireless Association Consumer Code for Wireless Service, as it is required to do so pursuant
to Section 54.202(a)(3) of the Federal Communications Commission’s rules (47 C.F.R § 54.202(a)(3)).

Attached is a copy of the current advertising campaign for South Carolina Lifeline customers.

Respectfully submitted,

Boomerang Wireless, LLC
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2012
Boomerang Wireless, LLC d/b/a enTouch Wireless
Lifeline Plan Offerings

Boomerang Wireless, LLC d/b/a enTouch Wireless (“enTouch”) Lifeline plan offerings have core
features and capabilities that are part of all the plans regardless of state. Any state specific plan
characteristics are identified separately by state. The descriptions below only include the offerings that
were available during the calendar year 2012,

Features and capabilities available with all Lifeline Plan offerings:

Free handset: The handset may be a refurbished unit,
Local calling
. Domestic/National Long Distance calling
Caller ID
Call Waiting
Call Forwarding
3-Way Calling
Voice Mail
Free 411: There are no charges, however applicable unit(s) are decremented
911 Emergency Service regardless of units/minutes available
611 Customer Service regardless of units/minutes available

Call Types and Usage:

411 Directory Assistance: Directory Assistance calls are free; there is no additional charge. However,
units/minutes for Directory Assistance are deducted from the customer’s available balance of units.

611 Company Customer Service: The Company’s handsets can reach 611 Company Customer Service
regardless of units (minutes) remaining on the handset. So, Lifeline Customers who use all their plan
minutes prior to their monthly service date will still be able to place 611 calls to customer service from
their Company phones.

911 Emergency Service: The Company’s handsets can reach 911 Emergency services regardless of units
(minutes) remaining on the handset. So, Lifeline Customers who use all their plan minutes prior to their
monthly service date will still be able to place 911 calls for emergencies.

Roaming: There is no roaming available. Customers are not able to use their service outside of the
Company’s Designated Service Area.
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Text Messaging is available with some Lifeline plans (see state specific descriptions). The following
apply to Text Messaging if available:
e  Units/minutes are deducted for SMS Text Messaging at a per message per address sent to and per
message received. (1 unit or 1 minute = 1 text)
The Company does not offer Premium SMS Text Messaging Service at this time.
The Company’s SMS Text Messaging Service requires certain equipment. Most handsets are
capable of receiving text messages; however sending text messages requires two-way SMS
capable equipment.

Toll Free Numbers: calls to Toll Free Numbers are free; there is no additional charge. However,
units/minutes for Toll Free Numbers are deducted from the customer’s available balance of units.

Top Up Cards to Supplement Lifeline Plans: Lifeline Customers will be able to supplement their free
Lifeline plan minutes by purchasing additional airtime at authorized retail outlets.

Unit or Minute is the method of measuring the voice and text service. One (1) unit equals one (1)
minute, and one (1) unit equals one (1) text message. “1 unit = 1 minute = 1 text.”
e Deduction of unit(s)/minute(s) for a completed call from a customer’s handset begin when the
SEND key is pressed and end when either party ends.

Applicable Fees and Unit of Measure:

Reactivation Fee of $25.00 to reactivate your phone. This is not required for the initial activation of the
Lifeline phone that is distributed to a qualified Lifeline Customer. There is no Activation Fee.
e The customer will need to send a money order or prepay via credit card before Services are
reactivated.
e Ifthe reactivation is for a Replacement phone, then the customer will be required to pay either the
Reactivation Fee or Replacement Fee, but not both,

Replacement Fee of $25.00 for the exchange of your phone for another phone or other equipment.

e Equipment will not be shipped until after the company receives the Replacement Fee. The
customer may pay the Replacement Fee by sending a money order or prepaying via credit card.

e The Replacement fee will be waived for replacement of defective handsets (does not apply to
breakage caused by customer negligence or water damage) returned complete with all accessories
that came with the handset, in the original box with all materials and package inserts, within 30
days of receiving the handset.

e The Company requires receipt of the Replacement Fee for phones returned after the first 30 days
and before the replacement phone is shipped.

¢ Though replacement phone will require reactivation of the Number, a customer will be assessed
either the Replacement Fee or the Reactivation Fee, but not both.

Unit or Minute is the method of measuring the voice and text services. One (1) unit equals one (1)
minute, and one (1) unit equals one (1) text message. “1 unit = 1 minute = 1 text.”
e Deduction of unit(s)/minute(s) for a completed call from a customer’s handset begin when the
SEND key is pressed and end when either party ends.

Terms of Service are available on the website, www.enTouchwireless.com, and are effective upon
posting.
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South Carolina:

125 Free Monthly Minute Plan: This plan offers 125 minutes per month for voice and text.
Rollover units continue to rollover for one (1) month, and if unused will expire on the monthly
service date two (2) months from the date upon which initially credited to the Subscriber. Rollover
units do not transfer if the customer changes calling plans.

250 Free Monthly Minute Plan: This plan offers 250 minutes per month for voice and text. There is
no roll over of minutes with this plan,

250 Free Talk Monthly Minutes Plan: This plan offers 250 minutes for voice calls only each
month. No text available with this plan. There is no roll over of minutes with this plan.
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MARKETING MATERIALS

FREER FREEZ

Supported by Lifeline benefit. A government sponsored program.

FREE PHONE

enTouch Wireless will provide a FREE PHONE
{Not & Lifeline supported benefit)

FREE PHONE SERVICE ¢ FREE MINUTES MONTHLY

Supported by Lifeline benefit. A government sponsored program.

e ——————

’ YOU MAY BE
ELIGIBLE FOR THIS
FREE PHONE B
PARTICIPATE IN:
enTouch Wireless will provide a FREE PHONE *FOOD STAMPS
{Not a Lifeline supported benefit) .:::sf_:;':cn
: H + PUBLIC HOUSIRG
RS S —— vset
* OR MEET INCOME
AEQUIREMENTS
YOU MAY BE -~
ELIGIBLE FOR THIS é nfouch
BENEFIT I YOU -
PARTICIPATE IN: Stpbyodse st
www.entouchwireless.com
+ FOOD STAMPS
* MEDICAID
. %
FREE LUNCH Flyer 8.5” x 117
« PUBLIC HOUSING
881
+ OR MEET INCOME
REQUIREMENTS DATE:
TIME:
2
enlouch  PLACE:

WIRELESS

1
ramensa o saomcam wimiits Stophyandsesus!

www.entouchwireless.com

Poster 117 x 177

FREE

\ PHONE [ MINUTES

fouch

IRELESS

WERSD BY DDONZRANG WIRELESS

M)

MONTHLY

Supported by Lifeline benefit.
A government sponsored program,

(Not a Lifeline supported benefit}

Provided by enTouch Wireless

Banner 6’x 2’

www.entouchwireless.com
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ArTouch Eligibility Requirements enioucn pISCLOSURES
WIREL s
WIRELESS Liteline is a govarnment sponsored benefit. You can receive 2 FEATIE Y AT AbaT
MINEE WY SOURLPARE BIMELINT discount on your phona service. YOU WILL HAVE TO VERIFY AND SIGN THIS DISCLOSURE FORM
N ORDER TO RECEIVE YOUR LIFELINE PHONE
1) You, or ons f your In one of th ! ansent to eslouch Wir Evuiging my name, telephone:
s verfing % sub et
Surpiementat Secunty roome (31 decicrn USAS
T o —rry mmmmlmmmﬂmdmmb&mﬂw
Trtauty actroicistecod Head Stet (cwetng he Sncnoe: N - based or progr g Litel
i ha it elighty &

2) Limit 1 Lifeline benefit per household. 1 4wertitng e toderl . that wilfully making false
One Liteline program twireline or wireless) per household. Household is defined as an m"“"‘ed““m“ The o oe or I may bs
Individual or group of individuals living together at the same address as one ecanomic unit. progrem.

y . ol Ltk o
3} 1 3m not in qualifying program, I may participate it income qualified. y i A is dafled, for oithe
Ul &5 any indivi GFoup ot
come. tacome Ahosehold & hor ol
W

2 = = — mhmlmmmmnam mummmmss
2 52099 s 7220
3 s o \ hat .

S28308 Sa2097 . 1o

4} Must have valid physical address. 1 donot N
Notify us immediately of any change of address by calling customer service. 1 understand that enTouch Wissloss wll attempt to verly cvery 90 aﬁm to ey on

that address, and that { must

8) Cannot chooss phons model or phone number moog. ] oot oepond to anuch Wil acos Yefoalion alargfs witin 30 .
You are not abie to choose the frae handset, trade free handsets, or choose I undarstand that | may
the phonae number on the free handset.

1 ynderstand ity enTouch i #(yt
6) Keep Active: Use your phone every 60 days to keep Lifeline benefit active. m"mw”"“‘"“""" Y i inc J_,‘“”em"f
Ancihar member of my housahold is. Lifelino
7) Must be truthtul in appiication process. iwmhuﬂmhmm;ml. m’ﬂ”m‘m
WARNING: if you make faise statements to gain benefits, you can be punished by fine or ponalties ¥ | fail to follow this i
imprisonment or you can be barred from the Lifeline program. Lifaline program.
8) the required. 1 it ica i and that | may
Complete the application truthfully & accurately. not transfor my service 10 any other individual, including anothar Saw-iNCome Consumer.
. P 1 that | wit i for y,
Documentation for application process: Proof of identity fi.e. Government Issued ID} | may i o Sy oy e fy my ::‘-"v ut ipotrbbriciind
Program ellgibility documentation: Curent statement of benefits from myl
qualifying program, notice fatter of participation, progrem document (..SS1 card), income 1 Nirelass to my enTouch Wircless
efigibility documents (l.e. tax return, paycheck stub, VA benefit statements) numbar sbout my Lifeline benafit, Tast massages sont by enouch Wirelass will not decrement
my availeblo wireless minutes or 141s. Standard voico, data and taxt rates will epply to all
8) Recertify annuaily thot you remaln efigible for the Lifeline benefits. than

pary.

03

Once you receive the Lifefine benefit, you must complete the annua! recertification
pn':c:ez:;1 Lsemmomlnyourwalea:”rl;eiad‘age i 1 attest undor panalty of perjury that the infarmation hersin ks trus and cormoct to the best of

myteos my knowlodga.

‘www.entouchwirelsss.com

Eligibility Flyer 8.5 x 11 Disclosures Flyer 8.5 x 11
Eligibility Poster 11 x 17 Disclosures Poster 11 x 17

Need More . .

e PHONE | MINUTES
= o~ | MONTHLY

Supported by Lifeline benefit.

Provided by enTouch Wireless A government sponsored program.

You may call customer service to locate a
retailer nearest you. Call Customer Service 611
from your Lifeline phone or 866-488-8719 from

a landine to purchase minutes,

Bag Insert 5.5 x 4.25
Yard Sign 24” x 18”

www.entouchwireless.com
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Welcome to the Lifeline Program
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Voice « Data? EEaaTts

Top Up Plans
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